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Data mgmt.
Service 

Booking
Operation BillingPayment

Customer 

support

e-Registration
customer mgmt.

 Customer Data 

Management

• Data Customer yang 

terpusat

e-Booking
order capture

 Container Booking

 Online booking

e-Tracking
order mgmt.

 Container Tracking

 Real time handling 

tracking

e-Billing
billing mgmt.

 e-Billing Sytem

 Electronic document

e-Payment
payment mgmt.

 e-Payment System

 Cashless & online 

Payment

e-Care
service assurance

 Call center

 Online support

e-Service Portal

SECURE
















